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Position Description

Title
Web Developer

Section, Unit
Digital Communications
Responsible to
Web Technical Lead
Location
Melbourne

Employment Basis
Permanent 
Probationary Period
3 months
Hours
Four days per week
Date
September 2010
Scope of Position
The Digital Communications Team is responsible for coordinating and producing the organisation’s online, social media and mobile communications providing expert advice and service to fulfil organisational key goals. The Team aims to meet the requirements of visitors to the websites and produce engaging platforms for personalised communication.

The Team liaises with all Departments across the organisation, working particularly closely with the Marketing Department, the Campaigns and Advocacy Units, International Programs and the Information Services Unit.

The Web Developer is responsible to program and develop digital media projects for Oxfam Australia.  The Web Developer works closely with the Database Team and Information Systems Unit to coordinate web development projects and ensures projects meet internal standards and requirements.
1.
Key Responsibilities

1.1 Manage the back-end developments of Oxfam Australia website including maintaining content management systems and ensuring technical systems are built to a high standard to support online activities

1.2 Design and develop for back-end systems using PHP, MYSQL, MSSQL and JavaScript, and advise on the technical aspects of future web-based applications. Experience using .Net, SOAP Webservices, Zend and CodeIgniter frameworks are desirable
1.3 Work within the Digital Communications Team to deliver on key projects in line with the needs of the agency and the evolving Digital Communications Strategy ensuring key milestones are met and appropriate communication both within the team and with other Units as required

1.4 Work with other online developers in CMS implementation, maintenance and ecommerce development
1.5 Provide support to other members in the Digital media team and provide cover when required, including some front-end development

1.6 Contribute to the development of new strategies, procedures and documentation

1.7 Liaise with, and provide development expertise to, internal and external developers on technical issues as required

1.8 Other related duties as delegated within skill-set
2.
Budget

2.1 There are no requirements for this position
3.
Policy

3.1 Contribute to the development of the Digital Communications Strategy
3.2 Contribute to the development of agency policies and procedures particularly in relation to website development and other electronic communications

3.3 Implement Unit online strategy, policies and procedures within areas of delegation

4.
Human Resources

4.1 May be required to train and supervise staff and volunteers supporting website operations

4.2 Required to undertake job responsibilities in a manner consistent with equity, diversity, child safe and staff health and wellbeing policies and procedures

4.3 Monitor workload and work environment and take reasonable steps to minimise risks to self and others

5.
Knowledge & Experience

5.1 Experience in technical website maintenance, development and creation
5.2 Expert knowledge of PHP, .NET, Javascript, and MYSQL
5.3 Experience developing for and using open source content management systems including Wordpress is essential

5.4 Knowledge of  SOAP Webservices, Zend and CodeIgniter frameworks are desirable
5.5 Knowledge and understanding of accessibility and usability issues in terms of website and application design

5.6 Knowledge of Visual Studio (desirable)
5.7 Knowledge of standards compliant XHTML and CSS are required
6.
Skills & Personal Attributes

6.1 Essential Skills - skills of a high order are required in the following areas:

· High level of interpersonal and communication skills

· Highly organised with excellent time management skills

· Ability to accurately estimate the amount of time required to spend on a project

· High attention to detail and debugging skills
6.2 Personal Attributes

· Ability to work in a team environment and follow direction with minimum supervision

· Ability to prioritise workflows and meet tight deadlines

· Ability to work flexible hours

· Ability to liaise with a diverse range of people and personalities and establish and maintain relationships both internally and with external stakeholders

· Understanding of and commitment to Oxfam Australia's development philosophy, principles and objectives

· Understanding of and commitment to adhere to equity, diversity, child safe and staff health and wellbeing principles

7.
Salary Details (Category 4, applicable pro rata for parttime positions)

The current base salary applicable on commencement is $56,370 per annum which provides a total remuneration package of $63,330 comprising base salary, company superannuation contributions and leave loading – additionally staff are eligible to participate in our salary packaging scheme.

Oxfam Australia has a system of salary increments paid on the basis of achievement of agreed criteria and periods of service.  The current base salary for this position at the highest increment level is $62,640.
Page 1 of 2
Page 2 of 2

[image: image1.jpg]