Outreach Coordinator (Full Time)

Title
Outreach Coordinator (F/T)

Role 

Purpose
To coordinate the delivery of a volunteer-based court and police station support service for people with an intellectual disability (witnesses and defendants) who come into contact with the criminal justice system, in identified regional areas of NSW.

Reports To

Criminal Justice Support Network Manager

Direct Reports
N/A.

Hours

37.5 hours per week 

Internal Relationships

Chairperson

Management Committee

IDRS Members

Staff


External Relationships
Clients/Service Users

Government services and/or Government Departments

Community Based Organisations

Corporations

External Network Contacts

Private Law Firms

NSW Police Service

Courts



Key Result Area (KRA)


Key tasks
Key Performance Indicators (KPI)

Volunteer recruitment and supervision
Recruit suitable volunteers

Organise and assist Educator in delivery ofvolunteer training

Provide appropriate ongoing support for volunteers 

Identify ongoing training and support needs of volunteers

Support volunteers to enable compliance with the policies and procedures of IDRS

Evaluate volunteer performance 
Number of suitable volunteers recruited.

Number of training sessions delivered on core volunteer training program.

Programs evaluated as useful, at an appropriate level and well presented.

Suitable methods for identifying volunteer support and training needs used.

Support to volunteers evaluated as timely and appropriate.

Service Delivery Coordination 
Coordinate the delivery of a support service to people with an intellectual disability who come into contact with the criminal justice system, including telephone support, court support and support in police interviews within designated regional areas of NSW

Seek appropriate support options for regional client referrals across NSW

Liaise with other agencies (including ADHC, Corrective Services and Legal Aid) regarding client’s needs

Provide direct court or police station support to clients
Numbers of people with an intellectual disability who receive support 

Support evaluated as appropriate and effective 



Service Development and Networking
Identifying and developing relevant resources and networks that enhance the work of CJSN

Promote service to relevant agencies and individuals 

Identify and work with regional services to obtain information in order for appropriate referrals to be made

Develop a planned approach to target regions

Promote the outreach service/telephone support statewide and create greater awareness of the client group and their support needs

Networking with local Aboriginal and culturally and linguistically diverse communities and organisations

Assist in developing policies and procedures regarding court support and police interview support functions

Assist in service planning
Number of appropriate referrals.

Attendance at local networking meetings

Increased awareness of CJSN 

Number of services contacted, and appropriate referral points identified.

Regional planning completed

Consultations/meetings undertaken with services/regions.

Number of appropriate referrals.

Attendance at local networking meetings

Number of networking meetings initiated.

Increased awareness of CJSN 



Provision of After-hours On-Call Service
Participate in after-hours on-call roster approximately one week in eight
Support evaluated as appropriate and effective.

Support provided strategically, when necessary.

Reporting/
Evaluation
Provide bi-monthly service reports

Participate as required in other reporting and evaluation 
Accurate and timely reports provided, as required.

Administration
Develop and report on individual work plans

Maintain accurate up to date reporting database and files

Communicate by phone and correspondence including letters, faxes, emails 

Use computers and other office equipment

Participate in IDRS activities including team, staff and planning meetings

Attend external activities agreed upon with CJSN Manager

This position involves significant overnight travel and travel within designated regions of NSW
Administrative tasks completed in an accurate and timely way

Accuracy and currency of information in database



Competencies

Working face-to-face and remotely with clients, volunteers and other community members

Relationship building and development

Planning, development, implementation and evaluation of regional community services

Recruitment, supervision and support of volunteers

Ability to advocate appropriately for individual clients

Willingness to work flexible hours and travel overnight in regional NSW

Understanding of intellectual disability and how and why people with intellectual disability are disadvantaged in the criminal justice system

Commitment to social justice and to the human rights of people with intellectual disability

