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position description

Position Title:
Social Housing Advocacy and Support Program Worker
Service:

SHASP (Social Housing Advocacy and Support Program)
Salary/Conditions:

Social Work Class 2 Year 3 plus Salary packaging option

Reports to:

Coordinator Inner North SHASP
Location:

Collingwood          
Hours:
Full time
Period:

Six month contract with possibility of extension
Organisation overview 

HomeGround’s vision is to end homelessness in Melbourne.  HomeGround’s mission is to get people housed and keep people housed. 
HomeGround is a growing, independent, not-for-profit and secular organisation, working in the areas of homelessness, housing, community development and social change.   

HomeGround has extensive experience at providing housing and support services to people experiencing or at risk of homelessness.  HomeGround is well known for its quality service delivery and assisted around 10,000 households experiencing, or at risk of, homelessness in the past year alone. 
HomeGround is experienced and committed to working in partnerships with government, corporations, philanthropic organisations and the community sector.  This includes involvement in research projects and strategic advocacy on critical issues. 
HomeGround champions and advocates evidence based approaches to end homelessness.  This has included leading the introduction of Common Ground Supportive Housing into Melbourne and developing affordable and supportive housing projects across Melbourne.

We currently work across Melbourne’s inner and outer northern suburbs, inner and middle south, and the central business district.  We anticipate that our geographic focus will expand over the coming years in line with future supportive housing developments. 

More information is available at www.homeground.org.au 
Position overview 

HomeGround Services is funded to deliver the Department of Human Service’s Social Housing and Advocacy Support Program (SHASP) in the north catchment of the DHS North & West Region and in the inner/middle catchments of the Southern DHS region. SHASP provides an emphasis on sustaining tenancies with the aim of preventing homelessness and improving outcomes for clients. SHASP operates with a strong support focus and contains elements of intervening when tenancies are at risk, supporting the establishment of successful tenancies, general advocacy and assisting with early housing applications. SHASP workers work within an outreach based support model of service delivery and a case management model approach that includes case co-ordination and liaison. 
Services in Preston are interconnected and there are expectations that all staff work collaboratively with other on site services to ensure a seamless service provision.
Position responsibilities and functions

1. Establish successful tenancies

· provide support for new public housing tenancies for people assessed with risk factors that may otherwise result in a failed tenancy with the aim to achieve a successful tenancy

· develop housing plans with the clients that will maximize the potential for a sustained tenancy

· identify and arrange support for clients from related services to assist in the establishment of a successful tenancy 

· assess new tenants and coordinate establishment of material aid and practical assistance 

· provide support to identified clients for up to 6 months

· accept referrals from other services including the Office of Housing
2. Intervention when tenancies are at risk 
· intervene when a public housing tenancy is assessed as “breaking down’ in order to resolve the factors that are placing the tenancy at risk 

· provide intensive individual support for those clients 

· identify and make appropriate referrals to services that will assist in maintaining the tenancy 

· accept referrals from other services including the Office of Housing
3. Advocacy 
· provide advocacy and support for public and social housing tenants who are unable to advocate on their own behalf. The types of issues that may require advocacy include: disputes over maintenance, complaints, appeals, VCAT hearings and anti-social issues 

· accept referrals from other services including the Office of Housing 

4. Assistance to early housing applicants
· assist early housing applicants who have complex issues and are not homeless or receiving support from another program in order to establish public housing eligibility 
· identifying support needs, making referrals to other agencies accordingly and advocacy with the Office of Housing
· accept referrals from other services including the Office of Housing 

5. General 
· comply with agency reporting requirements, organisational policies and procedures 

· participate in organisation structures and meetings 

· attend team meetings and other HomeGround Services meetings as required 

· participate in supervision with their Coordinator or Manager 

· attend internal and external training as planned with Coordinator or Manager 

· work within HomeGround Services’ ethical, privacy and duty of care frameworks 

· contribute to a positive organisational culture 
Performance measurement 

A work plan will be developed in line with the strategic plan 

Organisational relationships 

Reports to: 

SHASP Coordinator
Supervises: 

Nil
Internal Contacts: 
Service team, management team, leadership team and staff
External Contacts:
Office of Housing and community support agencies
Key selection criteria 

Essential
1. Understanding of the causes and effects of homelessness and a commitment to address the needs of people in housing crisis

2. Ability to relate effectively and sensitively to people experiencing housing crisis


3. Ability to provide direct service delivery, practical assistance and advocacy to individuals and families in housing crisis 
4. Demonstrated knowledge, understanding and experience of case management frameworks 

5. Ability to work alone in an outreach capacity as well as a member of a team 

6. Ability to manage clients who are agitated or distressed  
7. Effective time management skills 

8. Highly developed written, verbal and interpersonal communication skills 

9. Understanding of ethical practice and client driven service 

10. Computer literacy 

11. A current driver’s license
Desirable

12. Demonstrated knowledge and understanding of the social housing system 
13. Understanding of Office of Housing Policies and Procedures

14. Relevant tertiary qualification
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