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position description

Position Title:
Outreach Worker

Service:

HomeGround Outreach
Salary/Conditions:
Social Work Class 2, year 3, plus salary packaging
Reports to:

Outreach Coordinator
Location:

Oxford Street, Collingwood             

Hours:
Full time
Period:

12 month contract
Organisation overview 

HomeGround’s vision is to end homelessness in Melbourne.  HomeGround’s mission is to get people housed and keep people housed. 

HomeGround is a growing, independent, not-for-profit and secular organisation, working in the areas of homelessness, housing, community development and social change.   

HomeGround has extensive experience at providing housing and support services to people experiencing or at risk of homelessness.  HomeGround is well known for its quality service delivery and assisted around 10,000 households experiencing, or at risk of, homelessness in the past year alone. 

HomeGround is experienced and committed to working in partnerships with government, corporations, philanthropic organisations and the community sector.  This includes involvement in research projects and strategic advocacy on critical issues. 

HomeGround champions and advocates evidence based approaches to end homelessness.  This has included leading the introduction of Common Ground Supportive Housing into Melbourne and developing affordable and supportive housing projects across Melbourne.

We currently work across Melbourne’s inner and outer northern suburbs, inner and middle south, and the central business district.  We anticipate that our geographic focus will expand over the coming years in line with future supportive housing developments. 

More information is available at www.homeground.org.au 

Position overview 
HomeGround Outreach provides support to people with complex needs in the City of Yarra.  

People targeted are in low cost accommodation or homeless, and have complex needs, such as:

· drug or alcohol dependence

· mental health problems

· poor physical health, frailty and premature ageing

· alcohol or trauma related brain injury

· long term and often intergenerational poverty

· long term experience of being judged negatively and excluded by organisations and individuals because of unorthodox behaviours, appearance etc.

The Service provides case management, information / referral, practical assistance and recreation opportunities.  The service is housing-focused and assists people to obtain and maintain housing and link into legal, health, home and community care and other services. 

The service has multiple-program funding including Psychiatric Disability Support Services, Supported Accommodation Assistance Program, Home and Community Care and Assistance with Care and Housing for the Aged.

Job Summary

The job is both demanding and rewarding and reflects the lives of our clients. Support Workers assist people to obtain housing, including rooming houses, private rental and public housing. Support Workers attend court and tribunal hearings and negotiate with landlords, government departments and health service providers. Support Workers provide very practical assistance for example: providing information on services, making appointments; reminding people of, and driving them to, their appointments; assisting with filling out applications and forms; Centrelink inquiries, cleaning and arranging for removals.  
The service is designed around, and highly dependent upon, a shared commitment to teamwork. This occurs within a reflective practice framework aimed at exploring new ways of working to meet the needs of a complex client group.

Position responsibilities and functions

1. Direct Service
Outreach

In response to direct contact and/or referrals the worker will locate people on their own ground to offer assistance and to make referrals to local agencies.

Practical Assistance and Information/Referral

To work with clients in regards to basic needs such as emergency accommodation, housing, income entitlements, employment, food, clothing, domestic services and medical care. This may include referrals to specific services and /or direct provision of services.  

Advocacy

Workers are expected to advocate on behalf of clients with other agencies to ensure access and delivery of services. This frequently requires the worker to accompany the person to appointments.
Case planning and management 

Support Workers work within a collaborative, strengths based model, with a strong client-focused perspective in the development of case plans. These are aimed at assisting the client to formulate their own journey from homelessness. 
Workers attend weekly team case management and staff meetings as scheduled to support each other and to ensure the best results are achieved for each client. Work is often rescheduled in response to the need to support team members and will be done so as directed by the Co‑ordinator.

2. Administration
Client files

Maintain client files and records in accord with procedures on a computer case management software system, including daily entry of all activities with clients.

General administration

Workers are responsible for typing their own correspondence and reports and contributing to the general administration of the service.

Workers comply with agency reporting requirements, organisational policies and procedures, including the creation of Monthly Worker Reports.

3. Advocacy and policy development 

As directed by the service Co‑ordinator

· To advocate on behalf of homeless people to ensure that services are relevant, flexible and accessible;
· To work with other agencies to develop service delivery and housing options.

4. Professional Development and Practice

· Workers participate in broader organisational structures and meetings

· Workers are expected to become familiar with health and welfare services within the locality
· Workers are provided with Monthly supervision by their Coordinator and are expected to participate in Monthly Group Consultations
· Workers will develop annual work plans in line with the HomeGround Strategic Plan;

· Workers attend internal and external training as planned with their Co‑ordinator and in line with their annual work plan
· Workers are expected to become familiar with the policies, procedures and practices of the organisation, and will be provided with a 2-week induction to support this expectation
· Workers are expected to work within an ethical framework that includes a respect for individual rights and maintaining a duty of care
· Workers are required to keep information held about people in confidence, maintain a duty of care and act legally and honestly
· Workers are also expected to demonstrate respect for individual differences in values and culture
Organisational relationships 

Reports to: 

Coordinator of Outreach 
Supervises: 

Nil
Internal Contacts: 
HomeGround Service teams
External Contacts:
Relevant contact community support agencies
Key selection criteria
Essential
1. Demonstrated understanding of homelessness, disability and addiction

2. Direct service experience, including crisis work, practical assistance and advocacy

3. Experience in case management principles and practice

4. Demonstrated ability to engage with people who are marginalised, highly distressed and who have complex needs

5. Ability to positively contribute to teamwork and engage in reflective practice

6. Strong written and verbal communication skills

7. Ability to work alone in an outreach capacity
8. Drivers license
Desirable

9.  Senior First Aid (Level II)
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