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position description

Position Title:
Initial Assessment and Planning Worker
Service:

Southern Housing
Salary/Conditions:

Social Work Class 2, Year 3, plus superannuation
Reports to:

Housing Coordinator
Location:

St Kilda           

Hours:

1 x 0.9EFT (nine day fortnight) six month contract



1 x 0.8EFT (eight day fortnight) permanent position

Organisation overview 

HomeGround’s vision is to end homelessness in Melbourne.  HomeGround’s mission is to get people housed and keep people housed. 
HomeGround is a growing, independent, not-for-profit and secular organisation, working in the areas of homelessness, housing, community development and social change.   

HomeGround has extensive experience at providing housing and support services to people experiencing or at risk of homelessness.  HomeGround is well known for its quality service delivery and assisted around 10,000 households experiencing, or at risk of, homelessness in the past year alone. 
HomeGround is experienced and committed to working in partnerships with government, corporations, philanthropic organisations and the community sector.  This includes involvement in research projects and strategic advocacy on critical issues. 
HomeGround champions and advocates evidence based approaches to end homelessness.  This has included leading the introduction of Common Ground Supportive Housing into Melbourne and developing affordable and supportive housing projects across Melbourne.

We currently work across Melbourne’s inner and outer northern suburbs, inner and middle south, and the central business district.  We anticipate that our geographic focus will expand over the coming years in line with future supportive housing developments. 

More information is available at www.homeground.org.au 
Position overview 

The IAP Worker will work as part of a team, consisting of the Manager, Co-ordinator and other IAP Workers.
The position has been designed primarily to undertake housing assessment, referral, planning and advocacy work.  This will involve working with service users, through direct or telephone contact, who are homeless or at risk of homelessness.

Position responsibilities and functions

Housing Assessment, Referral, Planning and Advocacy work

· To provide housing assessment, information and assistance to clients and to other regional services within the State-wide Homelessness Assessment and Referral Framework.
· To work as part of a team of workers delivering face-to-face and telephone services in a high volume shopfront service.  
· Provide a comprehensive service to persons experiencing or at risk of homelessness.  Services provided will include crisis intervention, assessment, assistance to secure crisis accommodation, assistance to secure or maintain long term accommodation, distribution of financial assistance and linkages to appropriate support services.
· Undertake advocacy work with public, private and community housing providers and other key government and non-government agencies to achieve positive housing outcomes.

Administration

· Participate in the overall development of the service and in the development of policies and procedures to underpin the provision of effective and efficient service delivery.

· Fulfill all administrative tasks for the position and as required undertake additional duties.

Advocacy and policy development 
in conjunction with the service Co‑ordinator and Manager
· To advocate on behalf of homeless people to ensure that services are relevant, flexible and accessible.

· To work with other agencies to develop service delivery and housing options.

General 
· comply with agency reporting requirements, organisational policies and procedures 

· participate in organisation structures and meetings 

· attend team meetings and other HomeGround Services meetings as required 

· participate in supervision with the Coordinator

· attend internal and external training as planned with Coordinator or Manager 

· work within HomeGround Services’ ethical, privacy and duty of care frameworks 

· contribute to a positive organisational culture 

· perform other duties as required 

Organisational relationships 
Reports to: 

Housing Coordinator IAP

Supervises: 

Nil

Internal Contacts: 
Service team

External Contacts:
Local housing support services and agencies
Key selection criteria

Essential
1. Understanding of the causes and effects of homelessness and a commitment to address the needs of people in housing crisis

2. Desire to work within a social justice framework and affect positive change
3. Experience in the provision of information, referral, advocacy and/or financial assistance with vulnerable people.  
4. Ability to relate effectively and sensitively to people experiencing homelessness and housing crisis


5. Working knowledge of government, community and private sector housing programs, policies and issues
6. Ability to work autonomously and to contribute to a positive team culture
7. Highly developed written, verbal and interpersonal communication skills 

8. High degree of self motivation and ability to manage multiple tasks in a timely manner
9. Computer literacy

Desirable

10. Relevant tertiary qualifications
11. Current Victorian Driver’s licence
PAGE  
3

