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position description

Position Title:
After Hours Support Workers
Service:
Supportive Housing – Elizabeth St
Salary/Conditions:
Soc 1 yr 7, plus penalties and salary packaging
Reports to:
After Hours Coordinator
Location:
660 Elizabeth St, Melbourne             

Hours:
 


Position 2





Sunday 4pm – 12am






Mon – Thurs 8pm – 12am







Total hours: 24






Position 7






Sat – Sun 8:15am – 4:15pm






Tuesday 4pm-12am






Total hours: 24

Period:



Permanent
Organisation overview 

HomeGround’s vision is to end homelessness in Melbourne.  HomeGround’s mission is to get people housed and keep people housed.  HomeGround’s core values of People, Respect, Dignity, Choice and Diversity inform the way we work in the community.  
HomeGround is a growing, independent, not-for-profit and secular organisation, working in the areas of homelessness, housing, community development and social change.   

HomeGround has extensive experience at providing housing and support services to people experiencing or at risk of homelessness.  HomeGround is well known for its quality service delivery and assisted around 10,000 households experiencing, or at risk of, homelessness in the past year alone. 

HomeGround is experienced and committed to working in partnerships with government, corporations, philanthropic organisations and the community sector.  This includes involvement in research projects and strategic advocacy on critical issues. 

HomeGround champions and advocates evidence based approaches to end homelessness.  This has included leading the introduction of Common Ground Supportive Housing into Melbourne and developing affordable and supportive housing projects across Melbourne.

We currently work across Melbourne’s inner and outer northern suburbs, inner and middle south, and the central business district.  We anticipate that our geographic focus will expand over the coming years in line with future supportive housing developments. 

More information is available at www.homeground.org.au 

Position overview 

Supportive Housing is an innovative approach to housing people who have experienced long term homelessness and who have high and complex needs.  The Elizabeth St development is the first of its kind in Australia and is based on five key elements:

· Permanent – offering self contained, high quality housing

· Safe – 24 hour staffing and controlled secure access to the building and apartments
· Affordable – with rents set at a maximum of 30% of income

· Supportive  – with on site supports to help stabilise and sustain housing

· Diverse - a social mix of tenants ensuring a thriving community 

The position of After Hours Support Worker is part of a team of 9 workers rostered in pairs to cover two shifts during the hours of 4pm – 8am, 7 days a week.  After Hours Support Worker staff are primarily responsible for ensuring the safety and security of the tenants of 660 Elizabeth St, via monitoring of CCTV, monitoring of residents and visitor entry and exit of the building, regular walkthroughs on each floor, and responding appropriately to incidents and emergencies as they arise.   
The After Hours Support Worker also plays an important role in client engagement, working with clients in an informal capacity after hours.  After Hours Support Workers are required to collaborate with the with casework and tenancy management teams to ensure the ongoing well-being of formerly homeless tenants.  In addition, After Hours Support Workers may also play a role in casework service delivery in certain situations where a tenant is only contactable after hours.  
After Hours Support Workers rostered on the night shift are also required to undertake light cleaning duties.

Position responsibilities and functions
	Key area of responsibility
	Indicator

	1. 
Service delivery
	

	· Engage with tenants in an informal capacity, working from a strengths based , client focused framework
	Evidence of strengths based, client focused practice through supervision, case-notes and communication log.  

	· Monitor well-being of tenants through informal engagement and communicate any issues to appropriate day staff
	

	· Participate where requested in case-planning and service delivery with tenants who may not be engaging with day staff
	

	· Where appropriate, and in consultation with on call manager, undertake welfare checks for residents who are at risk of harm
	

	2.    Security and safety of tenants and building. 
	

	· monitoring entry and exit of all residents and visitors to the building and managing visitor access as required.   
	Incident reporting and regular communication to After Hours coordinator and day staff. 

	· Regular rounds of the building 
	

	· Monitoring of CCTV at Front Desk, and responding to incidents as they are observed
	

	· Responding to tenant reports of urgent property or maintenance issues in accordance with tenancy management policy
	

	· Responding to and managing critical incidents and emergencies in accordance with Critical incident and safety policies.   
	

	· Reporting and following up all critical incidents and emergencies in accordance with policy
	

	3.
Service Development
	

	· Participate in the overall development of the service and in the development of policies and procedures to underpin the provision of effective and efficient service delivery.
	Annual service plan and annual review of service manual.

	· Participate in the development of the annual team plan and annual review of the service manual
	

	5.         Professional Development
	

	· Participate in monthly supervision with Coordinator;
	Regular documented supervision with coordinator and completion of annual workplan. 

	· Develop annual personal performance and work plans in line with the HomeGround performance development and appraisal process;
	

	· Attend internal and external training as planned with Coorindator and in line with the annual performance plan;
	

	6.

Administration Duties 
	

	· Complete all case-notes in appropriate database (HomeGround and Yarra Community Housing databases)
	Timely completion of all administration duties. 

	· Complete all safety checklists and log books as required
	

	· Complete all other administration duties as directed by Coordinator
	

	7. 
General 
	

	· Work autonomously and with minimal supervision 
	Monthly worker reports.

	· comply with agency reporting requirements, organisational policies and procedures; and participate in organisation structures and meetings 
	

	· attend team meetings and other HomeGround Services meetings as required 
	

	· work within HomeGround Services’ ethical, privacy and duty of care frameworks 
	

	· contribute to a positive organisational culture 
	


Performance measurement 

All staff participate in an annual performance development and appraisal process. An annual personal performance plan, and an annual workplan are developed via this process. These are reviewed regularly via formal supervision.  
Organisational relationships 
Reports to: 

After Hours Coordinator
Supervises: 


Internal Contacts: 
Casework team, Tenancy team, Supportive Housing Manager 

External Contacts:
community support agencies, emergency services
Key selection criteria 
Essential

1. Experience in the delivery of support or after hours services within a welfare context

2. Demonstrated ability to work with people who exhibit challenging behaviours and ability to creatively engage with isolated tenants
3. Demonstrated ability to manage critical incidents 

4. Interpersonal skills – shows consideration, concern and respect for others’ feelings and ideas and works well with the different working styles of others 

5. Resilience – has the ability to maintain energy, a positive outlook, and a sense of hope
6. Excellent planning, time management and organisational skills

7. Computer literacy

8. Current drivers’ license

9. Current First Aid level 2

Desirable
10. Understanding of the homelessness, housing, mental health and AOD sectors 

11. Relevant tertiary qualifications
